
MyrurqurraJrbHo e OroAxerHoe o6 uteo6p a3oBaTeJrbHo e yqpe4qenne

lIHcrpyKrllrfl
g.rrr pafiorHrrKoB rro odecne.reHrrro Aocryrla JIrIq c orpaHrrrreHHbrMrr Bo3MolnHocrflMlr

3AopoBbfl rl MaJrovro6nnbHbrx rpyu[ HaceJreHufl K o6rertaM n K ycJryraMt

KOTOpbIe nM npeAocTaBJrflr0Tcfl

Hacrogulrur r,rHcrpyKrlr{r gtrt palorur,IKoB MBOy lIfO <Cpe4Hrs o6qeo6pasonareJlbntul

rrrKoJra J\b 18> (.qaree - OO) uo o6ecrerreHlrro Aocryrra nuq c orpaHI,IqeHHbIMrI Bo3MoxHocrsMI'I

3AopoBb fl. u Maurouo6unbnbx rpynr HaceJIeHIEx (4anee - JII{q c OB3 u MHf) r o6rerrtu 14

ycnyraM, Koropbre vrvtkr rpeAocraBJurrorcs (4anee LIHcrpyKIII,Is) paspa6oraHa Ha ocHoBe

MeroAuqecKoro uoco6us .qrla o6yqeHlrs (uncrpyKrlrpoBanur) cotpyAHLIKoB yrrpex(Aennfi MC9

u Apyrr,rx opraHr43arlrafi rro Bolpoc€lM o6ecue.reHvrfl. AocryrrHocrl,I Anfl LIHBUIJII,IAoB ycnyr vr

o6rerroB, Ha Koropbrx oHLr [peAocraBnrrorc.n, oKa3aHr,rs,npu gToM neo6xoAunaofi rloMolqu (yre.

MuHncrepcrBoM rpyla u coqlr€rJrssofi 3arrlrlrbr PO e 2015 r.) u Mo)Ker 6rtrr ucronb3oBaHa rIpLI

trHcrpyKrr,rpoBaHuupalorHlrKoB OO upn npradrrae Lrx Ha pa6oty, a raKlKe rpLI oKa3alJ.vru ycJlyrll

Jrr.rrlaMcOB3nMfH.
I. O6tt4ue npaeuna smuxema

CocrasHoft rlacrbro grr,rKr4 flBlrflercfl. upoQeccnoHarbHag STI,IKa coBoKyllHocrb

Mop€urbHo-gTr4rrecKr,rx u HpaBcrBeHHbIX HopM u uoAeuefi [oBeAeHLI.[ c[eqI'IEIJIr4cra B

coorBercrByrouefi upo$eccroHaJnsofi cQepe. llpoQecclloHaJlbnaa (lenoBafl erura) rpI'I3BaHa

peryrrupoBarb AerrenbHocrb crreql,tafiucra n c$epe cnyxe6ublx orHolutenuit, B ToM qrIcJIe K

cy6serraM cBoero rpyAa.

Ilpo$ecclroHaJrbu€ur err{Ka - He rpocro QopnaanbHoe rpe6onaHue, a rJlaBeHcrnytoulufi

[pI4HIIr,Iu exeAHeBnofi AetreJlbHocrl,r. Ertrs Hocr,rreJleM gTLIrrecKI,Ix ilpI,IHuI{noB BtDKHo IIo

HecKoJrbKlrM upuqu,HaM: co6moAeur,Ie npoQeccl{oH€trlbHofi erraxu seA€T K ycrreruuoMy oKa3aHI'Irc

rpaxAaHaM ycnyr, co3AaHr,rrc v [oAAep)KaHLrro perryrallull OOr a raKXe tpopnrupoBaHlaro

rroJroxllrenrsofi Kynbryprr n OO.

Pa6ornuKaMr4 OO AomKHa 6sr6 oKa3aHa rroMolrlb II,IIIaM c OB3 u MfH B rpeoAoJreHI{I'I

6aptepoB, Meruarouux uoflyrreg]rro r{M ycnyr HapaBHe c ApyrI,IMI{ JrI{II€MrI.- -CouoKyrrHocrb 
cnoco$uocrefi, sHaHufi u ylaenufi, seo6xoAl{Mbrx Ans sQQerrrEBHoro

o6ulesus upu oKa3aHlM rroMorrlr4 nr{utlM c OB3 u MfH n upeoAoJlenuvr 6aprepon u ecrb

KoMMyHr{KarLrBH€ur sSQercruBHocrb. Korrarr,rynlrKalll{f, (o6uenue) paccMarpr4Baercfl KaK

naxnefiruas cropoHa nro6ofi AesreJrbHocrrir, Bo MHoroM o6ecueql4Bttrolqarl ee yclex 14

upoAyKTt4BHocrb. Passurlre KoMMyHr,rKarr4BHbx yrraenufi cKJIaAbIBaerct I{3 HaBbIKoB: t'tg6erarr

rouQnurcrHbx curyaguir; BHlrMareJrbHo clylrarb rreroBeKa vr cJlblruarb ero; perynldpoBarb

co6crseHHbrx gMorluu, Bo3Hr{KarcilIue B rrpoqecce B3allnaoAefictBvrfl; o6ecue'rvrBafib BblcoKyro

Kynbrypy r.r gTr{Ky B3ar.rMoorHorrrenuit; ur{BraJrI,I3oBaHHo [porl4BocroflTb MaHI'I[yJILIpoBaHI'Irc.

npr rpeAocraBJreHrrlr ycnyr nr,rrlaM c OB3 u MfH ueo6xoAl{Mo co6nroAarb cneAyloulue

o6rque [paBlrJra gruKera rrpu o6rUenu[ c r{HBaJrrrAaMrI, KoropbIMI{ Moryr BocIIoJIBoBarbcs

t



pa6orunru opfaHlr3 aguiL lpeAocraBnsrculrrx ycJryru HaceJIeHI{ro, B 3aBI{CLIMOCTT{ OT

KonKperuofi curya\krvt
I. I. O6pau4eHue K qeiloleKy: KorAa Bbr pir3roBaplrBaere c JII,IuoM c OB3 u orHoctllll'IMcf, K

MfH, o6paruafirecb HenocpeAcrBeHHo K HeMy, a He K COrIpOBOXAarOqeMy JII',Iqy, Koropble

rpr{cyrcrByror rpu pa3roBope.

1.2. Ifocrcamue pyKu.' KorAa Bac 3HaKoMflr c JIIIII9M c OB3

BroJrHe ecrecrBeHHo IIOXaTb eMy pyKy: Aaxe reM, KoMy TpyAHO

Ilonb3yeTct IIpoTe3OM, BIIOJIHe MO)KHO IIOXaTb pyKy IIpaByIO

vt orHocflull,IMcs r MfH,
ABI,Irarb pyKofi uru KTo

vulll JIeByIo, tITo BnoJIHe

AOrrycTI{MO.

1.3. Hasdeailme ce6n u dpyeux.'KorAa Bbr Bcrperraerecb c qeroBeKoM, KOTOpbILI rnoxo

survr 1rJr1r coBceM He Burr4T, o6ssarerbHo Ha3unafire ce6s. I{ Tex uro.4efi, Koropble Ilpultrnu c

BaMLr. Eclu y Bac o6ulas 6eceAa B rpyrrrre, He sa6HsafiTe rroscHkrrb, K KoMy B AaHHbIft naouesr

nsr o6paqaerecb, I,I Ha3Barr ce6s.

1.4. Ilpednoaceuue nol4ou4u: ecnlr Bbr npeAnaraere [oMOIrIb, XALIre, [OKa ee [pLlMYT, d

3areM crlpalrrllnafite, rITo LI KaK Aenarb.

L5. AderceamHocmb u 6nrcnu6ocmb; o6parqafiTecb K B3pocJrbIM nLIuilM c OB3 vr

orHocsulr{Mcs r MfH KaK K B3pocrrbrM 3AopoBbrM JrroArM, a He KaK K AersM. O6pauatbcs K HI4M

IIo I,IMeHI{ Vr Ha rbl Bo3MOXHO TOJTbKO B TOM CJryrrae, ecJII{ BbI XOpOIIIO 3HaKOMbI Vr BaIIr

co 6eceAHI{K tIo3BoJIf, er BaM TaKoe o 6paqeHl'Ie.

].6. He onupailmecb Ha Kpecro-KorncKy: Onuparb cs. vrlru BI{cHyrb na 'Ibefi-To I,IHBaJIIdAUOft

KorltcKe - To xe caMoe, qro o[uparb cfl, ulrr4 BI{cHyrb Ha ee o6laAareJle' Ilt 3To roxe Moxe'r

pa3Apaxarb. vL9rsurul|Flafl KoJrflcKa 9TO qacrb HerrpllKacaeMoro lpocrpaHcrBa TIeJIOBeKa'

xoroprtft ee ucflonb3yer.

1.7. BuuuamerbHocmb u mepnenu^ocmbi KOfAa BbI pa3roBapllBaere c qeJIoBeKoM'

rrcfrbrrbrBarorqlrM TpyAHocrr,r B o6u1enuu, cryruafire ero BHI'IMarerIbHo. Ey.urre rep[eJII'IBbI'

xAr{Te, KorAa qeroBeK caM 3aKoHrrur Qpusy. He uoupasrsfirc ero u He AoroBapusafite 3a Hero'

HurorAa He rrpr.rrnoprfirecb, rrro Bbr [oHr,rMaere, ecJII{ Ha cauoM AeJIe 9To He tar. flonrop[Te'

IITO BbI fIOHSJILI, 3TO TIOMOXeT qeJIoBeKy oTBerI'ITb BaM, a BaM 
- 

rIoHflTb ero.

1.g. pacnonoilceHue dnn 6ecedut: KOrAa Bbr roBopr,rre c rreJIoBeKoM, [onByIouII'IMC.g

I{HBaJrI{Anoft rcorgcroft I{JII{ KocrbIJItMr,I, pacloJloxl{Tecb raK, qro6sr BaIIII.I I{ ero rJla3a 6stnu ga

oAHoM ypoBHe, TorAa BaM 6y4er rerqe pa3roBaplrBarb. PasronapvBas c reMLI' KTo Moxer'

rrrrrarb u-o ry6aM, pac[oJroxr4Tecb raK, .rro6rr sa Bac [aAaJr cBer, u Bac 6ruo xopouo BI4AHO'

rlocTapafiteCt, qrO6rr Barr{ HI,IqerO (eAa, HaII'ITKI'I, PYKU), He MeIIIaJIO' 
v-1.g. 

IIpuhneqeHue 1HtuwaHufl qenoseKL: .rro6rr [plrBnerlb BHLIMaHLIe qeroBeKa, KOTOpbII',I

rrJroxo cJrbrrur.rr, [oMarrrrlTe eMy pyxofi r{Jrr{ [oxronafite rto flreqy. Cr'rorpure eMy flpsMo B

fJla3a LI foBopLITe qerKo, HO I'ttrlefire B BI{Ay, rrro He Bce nroAI'I' KOTOpbIe TIJIOXO CJIbIIITaT' Moryr

rll,rrarb no ry6aru.

I. I0. He cuyryaitmecb, ecJrlr clyuafiHo Aonycrkrlrr4 onJIoIIrHocTb, cKa3aB
t'Ynurutvtcfl" LlilLl

"B51 cJIbIIIraJIpr o6 gtou...?" ToMy, KTo He Moxer BI{Aerb I,IJTI,I cJIbIIIrar}.

[ys o6ecueq e11rfl. AocryrHocrr{ ycJryr AJUr nrtIl c oB3 14 orHocsull'IMcs K MfH

corpyAHr{K€rM, He[ocpeAcrBeHHo oKa3bIBarouILIM ycJlyru, seo6xoAl'IMo opl{eHTl'IpoBarbcfl Ha

coquanbHbre norpe6n-o cru vr oco6esnocrlr coqllaJlbno-6rrtoBblx orpaHllq enuit il{IIoM c oB3 u

MfH, Bo3Hr,rKarouux B pe3yrrbrare ga6oresaBr4fl,. fJlasHrrfi upunql{r oKa3aEnfl' rloMolqu - He

HaBpeAI,ITb B pe3yJlbTaTe HelpeAycMoTpeHublx plIcKoB u O6crosTeJIbcTB'

corpyanlrKr4, HerrocpeAcrBeHHo ocyulecrBJlflrolqre pa6ory c 
'I{IIaMI'I 

c oB3 n MfH,

AonlKHbr flpoxoAr,rrb pr'crpyKTax uo o6ec[eqeHl,Iro Aocryrl'ocrl' AJrf, nI'Iq c oB3 u MfH ycnyr

u o6rerroB, Ha Koropbrx oHLr lpeAocraBJrslorc fl., rrpkr upuerrle na pa6oty n oO, IIpII nepeBoAe Ha

Apyryrc Aonxgocrb, a rarcKe Heo6xoAr,rMo flpoxoAr{Tb rroBTopHrrfi I'IHcrpyKTax OAI'IH pa3 B roA'

Ornocrnrecb K ApyroMy rrefloBeKy, rar r ce6e caMoMy, TorrHo raK xe ero yBaxaftre

rorAa oKa3aHI,Ie ycnyru e OO u o6ulesue 6y4yr e$QerrI'IBHbIMLI'

II. Conooeoucdenue nuu c OB3 u MfH ua npuEme e OO



lttts o6ecue'reul,Ifl Aocryla JrI{IIaM c OB3

npeAocraBJrsrorcs, corpyAHLIKy rlprt upu€trte

seo6xoAlrMo:

2. I . P accKa3arb o6 apxureKTypHrrx oco6eHHocrsx 3ralufl. OO:

- KOILIqeCTBO gTalKeI{'

- ocHoBHbrx seo6xoAlrMbrx Krrr{eHry crpyKTypnblx noApa3AeleHrqx OO LI Mecrax ux

pacrroJroxeHur B 3AaHr{rr, B KaKou ra6uHere K KoMy o6parurbcf, IIo BonpocaM, Koropble Moryr

BO3HI,IKHyTb B xoAe [peAocTaBIIeHI',Is ycnyru;

- pacllono)KeHl4e KOMHaT rLIrI{eHbI I'I CaHy3noB'

2.2.paccKa3arb, yrrr,rrbrBirfl crerreHb couuilnbHbrx orpanuuenuft JII'Iu c OB3 Lr MfH, o6

oco6eHnocrflx opraHlr3 ar\vv 4ocrynuofi cpeAbl B OO: HaJrr4qr4vr [zlrlAycoB, MHeMocxeM'

TaKTr{JrbHbrx AopoxeK, ropyq Heia u TaKTI,IJIbHbrx MerKtx Ha HI{x' nu(pta v r'r' oco6oe

BHr{MaHr{e o6parnrr Ha 3HaKLr, [peAyrrpexAaroruue o6 ollacHocrl'I: 3ByKoBbIe cLIrHilIbI

TpeBorrr, auaro"ur. ra6ro, o6yurrr ercrpenuoft gBaKyauu[, uau6olee 6stcrprtu u

6egouacHblM cuoco6au BbIxoAa I,I3 3AaHI'It'

2.3.llpoBecru gKoKypcnrc IIO oo C rocerlrreJreM, o6parun ero BHLIMaHI'Ie Ha pacfloJroxeHl{e

caHr,rrapHbrx KoMHar, JrecrHr{u, rraHAycoB LI rut$ta, cronoBofi, uect An-fl orAbrxa (ronauaru

AJrr penaKcauur, Softe, rrrKoJrbHoro ra(pe, seneHoro yronKa u t.a.). llpu seo6xoAltMocrl'I

o6parurr BHr,rMaHrle Ha MexaHr,I3MbI orKpbIBaHI,It-3aKpbIBaHr4fl' 4nepeft, caHI'ITapHbrx

npi6opo", o6yuurr MexaHr,r3My r,rx orKpbrBaur,If,-3aKpblBa[r4fl', [oKa3arb KHonKI,I

gKcTpeugoro BbI3OBa IIepcOHaJIa (ecnu oHI{ I'IMeetcx)'

2.4. fIogHaKoMr,rrb co BceMr{ cneqnaJrr{craMlr, gaAeficrBoBaHHbIMI4 B pa6ote c HIIIM' JILITIHO,

npeAcraBlrB rro sauunuu, LrMeHlr u orrrecrBy cleIII{aJMra fi T4HiBAJTVTAA Apyr Apyry'

I4nQopuprpoBarb, K KOMy OH AOnXeH o6parurrcr BO BCeX cnyrraflx BO3HI',IK€IIOUIX

3arpyAnenuir

2.5.IIpu3aBeprleHvrr4upuervra e oo yrorrHr.rrb, ocrtull{cb y Hefo JILI KaKI'Ie-lu6o Boflpocbl I'IJIU

oco6rre [o)KeJIaHI{f,.

o 6D as o e amenuHotx V cnV z

ffieIIeHI,I'AocTy[aKycnyraMuo6rertaM'HaKoTopbIxoHI,I[peAocTaBJIgIoTcg,upLI
oKa3aHLII{ ycnyrl,I e OO seo6xoAl4Mo:

- .rerxo pa3bf,cHr,rrb rpaora* oKa3aglrs ycnyru (eu4atr pacIILIcaHue yqe6nrx safls"tuil u

Mepo vrfl' |4 MecTo oKa3aHufl ycnyru I,I T.A.);

(uOxas arb HylKHbI it xa6urtet), arqeHTI'IpOBaB BHI'IM AIJ,ve HA

rryrb a6uneta'

cyrqecrByror cBolr oco6euuocrr,r oKa3aHUt pa3Hblx BI'IAOB COIII'IEITIbHbX ycnyr, Ha IITO

.naay.i o6parurb BHI'IMaHI'I. cnequail{cron OO'

3.2. flpu oKa3aHlru cor4uaJtbHo-ncuxoilozwtecKtw ycnyz B vrL$uBnryanlnofi pa6ore cJleAyer

yrrr.ITblBarb rrcl{xogMorllroHaJlbHble oco6engocrl{ KJII'IeHTa, 6lttr BrII{MareJIbHbIM I'I aKKyparHbIM

s 6eceAe, co6nroAarb nerKyro AprcraHur,rro B o6ulesuu, uz6erarb [possre[utrr HaBs3tII'IBocrI{'

rrr.f 
J'v/'..^v 

(<g ece 3Haro, a BbI HLIlIero)) tona B pa3roBope. llpu
^^r fi An's nuu

''P KoM'arbr'
c

qenecoo6pasuo [peAJIoxI'ITb cAeJrarb [epepblB' I'IMeercfl B

ToM Heo6xoAunaocrr.

nts o6ecneq ennfl, XOnr$opTHofo I{ MaKCI,IMaJIbHO

IIpoBeAeHLIklrpyIIIIoBbIxcoquanbHo.Ilcuxofiofl,IqecKllx

rpyrrubr c yuerou BO3pacTHbIX, lpyHruuoH€lllbHblx,

n MfH K ycnyraM u o6serraM' Ha Koropbrx oHLI

JILIua c OB3 14 orHocsulerocs r MfH B OO

s$QerrraBuoro ronfreHvfl' yclryr rpr
Meporrpu s tuit' HaAo KoMlJIeKToBarb

rrctlxogMoul'IoHaJlbrrbrx oco6ennoctefi

norpe6nrelefi Ycnyr.
3.3. flpu KoM[JreKTA]ttllkr fpyIIII KJrr{eHTOB, noJrrrarcuux co\uanbuo-nedazozuqecKue ycJtyzu'

Heo6xoAr{Mo o6reAuustr KJrr{eHToB rro oAHoMy vTrvr HecKoJrbKI{M [pI'I3HaKaM, B rlepByrt)

oqepeAb, [o qenflM npeAocraBJreHur ycnyr w Bo3pacry. KonrLIHreHT A'JI]K.H 6rtrr
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[pu6nr,r3r,rreJrbHo oAHOft Bo3pacrHoft rpy[[br, ypoBHs 3HaHr'Ifi, enr4ir' Lr BOC[plIsrI'Is

r'HOopM .*vr, )KeJrarerrbHo c sa6ones al:nflMvr oAnofi Ho3oJloru'recxofi rpyurlbl. Haupuuep' B

oAuoft rpy[re coeAlrHsrb cra6osHAsulnx vr cna6ocnbllrlalqux HelleJlecoo6pasno, TaK KaK

Heo6xoA'rMbr pa3flr,rrrgbre [oAxoAbr K MeroAr,rKe npe[oAaBaH ux yue6Horo MarepLIEIJra, nu6opy

HarJI.gAHbrx rrocoluft u t.1,.

3.4. tlpu oKa3aHlrr,r Mepoflp*t'dtuit Col4uoKynbmypHbtx u cot4uclnbHo'cpedoeuffi yc]ty?' I'IMerouI{x

AOCTaTOTTHS AnLITeIIbHytO BpeMeHHyIo [pOTsNennOcTb) a TaKx(e npu IIpOB)IL1HPIL| erCrypcuft'

cJreAyer yqr4rbrBaru 6rrrosbre 3arpyAueur,rs Jrr{q c oB3 r'r MfH - flocneAcrBl{'u sa6oresaEr4fl"

Hanpuuep, r{HBaJrLrAbr c Hapy[reH krfl.vrvr olopHo-ABllrareJlbHoro arr[apara (uunzulu4rt-

KorflCoqnuru) MOfyT OTKa3bIBA$b)fl. OT yrlacTkIfl, B MepolpuflTr4flX B CBf,3I{ C neo6xoAI',IMOCTbIo

rracroro noceqeH r4fl. calurapuofi KoMHarbr u 6osguuo oK€Barbct BAuuIlI or se€. B rarcou cJlrrae

cJreAyer o6ecne.rr{Tb Bo3MoxHocrb seo6xoAnMbrx ocraHoBoK, [pI4 upoBeAeilun Mepoupllstuits

OO p.r3'"rcH r4Tb, rrro rlpll neo6xoAr{Mocrrd oH Moxer nrrfitu vg ra6uHera, B KoropoM

[poBoAr{Tcfl Mepo[pr{flTr,re u BepHyrbcfl cHoBa, orcyrcrByg croJlbKo BpeMeHI'I, cKoJIbKo eMy

6yaer neo6xoAl'IMo.

V. Conpoeotcde OB3 u Mf
vcJtvz

4. I. Ans roro .rro6H He rrocraBlrrb B HeJroBKoe rroJIoxeHI,Ie notpe6urerlrc ycnyr (nn6o

rrocer'rrenrc), neo6xoAr{Mo HeHaBs3rruBo uo6eceAoBarb c HI{M Nrs' Bbulc'e',ns ero

QyHrcquoHaJrbHbx oco6enHocreft u orpaHr,rqenuit, BbI3BaHHbrx ga6oresaHrleM' cBg3aHHbIx c

6HrosHM o6ycrpoftcrsol,r ero xr,r3Hlr: upu6uorvr rilIuII{' wrqnofi ruruenofi'

[c'rxogMourroHaJrbgbrMl/r oco6ennocrrMr4. Jlyuure Bcero' ecJII'I 3To cAenaer MeAIIIII4Hct<uit

pa6oruur. Haupurrrep, y r{HBaJrlrAoB c 3arpyAHeHI'IflMI'I B upueue flLIqI{, BbI3BaHHbIMI{

opraHr,rqecKr{Mr.r oco6ennocrsMlr crpoeHl,I s, se6a nnn ,{[fI, cle4yer yrotIHIiITb, yAo6Ho Jrvr Lrl[

6yaer [pr.rHr.rMarb rr4rrly n o6uefi croloeofi LrJrr,r Heo6xoAnuo o6ecne'rl{Tb eMy Bo3Mo)KHocrb

LrHAI,IBI,IAyanbHoro nPudua ru{ura.

4.2. [,t upu€vra 11ruIu cna6osuArulux cyuecrBylor cBoI{ HroaHcbl: HeJIb3fl MeH'flTb upLIBbIrrHoe

Mecro 3a croJIoM, pac1roJloxreHl{e crorloBux npu6opoB Ha croJre, neo6xoAl'IMo BbrgcHLITb' Moxer

JrlI oH ttoJlb3oBarbcfl' nulrofi.
uu

V. Ilpaeuaa ?muKema diln c ilcmewvtu

5. I . Ifpaouna emuKemo n7u o6t4euuu , uruonudcmLt, Ltcnwmdnanu4uJvtu mpyduocmu npu

nepedenrceHuu:

- 
llornrHr{Te, rrTo I,IHB utr4ptrKoJrflcKa - 

HerIpI'IKocHoBeHHoe [pocTpaHcTBo rlefloBeKa' He

o6roraq usairrecr Ha Hee v He romafiri. Ha.rars KarI{Tb KoJU{cKy 6eg corJlaclld

[IHBaJT:[.IN

- 
BcerAa cflparuunaftre, Hy]KHa rrv noMolrlb, [pe]KAe rreM oKa3arb ee LIHBaJII4AaI\{'

[c[brrbrBarouprM TpyAHocrb npu [epeABrIXeHLII{, I4 [peAnarafire IloMoulb.. ecrvr HyxHo

oTKpbrTb Trxenyro ABepb I,IJILI IIpofirH no KoBpy c AJII'IHHbIM BOpcoM'

- 
EcJrr{ Barrle [peAJroxeHlle o [oMoIrIu [pI,IHtTo, CflpoOl{Ter rITo HyXHo AeJIaTb, I{ qeTKo

cle4Yftre I'IHcTPYKIIIISM.

- 
EcrrH Bac 11o11pocunu rroMotrb I{HBaJILIAy, IlepeABllrarolll€Mycfl Ha KoJL[cKe' cHarr€ula

Karr,rre ee MeAneHHo. Kouscra 6ucrpo ualupaer cKopocrb' I'I HeoxuAangrtfi ToJItIoK

MOIKeT IIpuBecTl',I K IIOTepe paBHoBecvrfl"

- 
Bcerau n"""o y6exgafirecs B AocryrrHocrll Mecr, rAe 3a[JraHLIpoBaHbI MepoflpvrflTufl"

3apanee [or,rHTepecyfirecb, KaKr{e Moryr Bo3HLrKHyrb npo6neurt utm 6apbepbl I'I KaK I{x

MO)KHO yCTpaHhTb.

- 
He cneAyer xJrorlarb qeroBeKa, HaxoAtlrlerocg B rdHBarluAnofi KoJrflcKe, IIo cfII{He IJII'I ilo

rIIIeqy.

- 
Ecwt Bo3MO)KHO, pacllofloxl'ITecb TaK,

klg6eraine roflolKeHllt' flpu KoropoM

ronoBy.

qro6rt Barlru nuqa 6rtnu Ha oAHoM ypoBHe'

BaIIreMy co6eceAHLIKy HyxtHo 3a[poKlrAblBarb



- 
Ecnr cyqecrByror apxr.rreKTypHbre 6apreprr, [peAy[peAI'ITe o HLIX, qto6rr rleroBeK

I,IMeJIBo3MoXHocTb[pI,IHI4MaTbpel[eEvlg'3apaHee.

- 
IIOUHLITC, IITO, KAK IPABLIJIO, Y NrOIEfi, I{MCIOIq?IX TPYAHOCTI'I flPI4 IEPEABLIXEHIIILI' HET

upo6nerr,r co 3peHLIeM' cJryxoM I'I [oHI{MaHLIeM'

- 
He 4yrnrafire, qro seo6xoAlrMocrb rroJrb3oBarbcfl llnsarl'IAHofi rolgcrofi 9To

rpareAr{fl. Oro cnoco6 cso6oAHoro (ecnu Her apxureKrypHbrx 6apsepon)

lepeABr,r)ceHr,rr. Ecrr JrroAvr, noJrb3yloqplecf, uHearI'IAHoft trollcroft, Koropble He

yrparlrnu c11oco6nocru xoAlrrb r{ Moryr rrepeABrrrarbcs c rroMoulbro Kocrruefi, TpocrI'I

vr r.rr. Konrcr[ oHr{ r{c[oJrb3yror 
^nfl 

Toro, qro6rr gKoHoMLITb OI'IJIbI 14 6ucrpee

rlepeABurarbcs.

5.2. Ilpaeuta emuKema

H$pfrtuMu:

npu O6t4euuU c uueAnudzJvttt, ttJ,rercl4uJvtv HApyWeHUe 3peHue uJIu

- 
orasbrBafl cBoro [oMorrlb

pyKy, v vrTe TaK, KaK BbI

TaIuI,ITb ero 3a co6ofi.

- 
Onraruure KparKo, rAe Bbr HaxoAr,rrecr. IlpeAyrlpexAafirc o flpellsrcrBl'Itx: cryfieH'sx,

JIylKax, tMax, Hll3KI'Ix [pI'ITorIoK€lx' rpy6ax I'I T'II'

- 
vlcnolrsyfire, ecJII{ ero yMecrHo, 3HaKOMbIe (ppasrr, xapaKTepll3yroque IIBer'

paccroflHlre, oKpyxarcuryn o6crauoBKy. ,{erurecb gMoIIuoHanbHbIM eogAeficrBl{eM or

yBI,IAeHHOTO.

- 
o6pa[Iafirecr c co6araurr-rroB c oorI.rHbIMII AOMaIrrHvrMr4

)KlrBorHbrrr,ru. He KoMaHAyfire, ne co6arofi-[oBoAbrpeM'

- 
Ecnu Bbr co6upaeTecb qLITaTb He3p.uqeM arr€ula [peAyflpeAl'ITe ero o6

gToM. fonopure o6rrIHbIM roJlocoM'

- 
Ecrrr4 gro BaxHoe IIucbMo rrJrlr AoKyMeHT, He HyxHo 4m y6eAI'ITerIbHocrI'I AaBarb ero

rrorporarr. flpu oroM He 3aMeH sftreqreHlre repecKa3oM, He [po[ycKafite uH{opnaau[ro'

ecJrr{ sac o6 3TOM He flonpocsr. KOrAa He3prqufi .reroseK AOnXeH IIOAIIIi.CATb AoKyMeHT'

upouuraftre ero o6ssareruHo noJrHocrbro. VInsanuAHocrb He ocno6ox.4aet cJlelloro

TIeJIOBeKa oT OTBeTCTBeHHo CTI'I, O6yClOuennOft 3aKOHOAaTeIIrCTBOM'

- 
Bcer4a o6pau airrecs HenocpeAcrBeHHo K aleroBeKy, Aaxe ecJII'I oH Bac He BI{ApIT' a He K

efo 3pf,tleMy corpoBolKAaroueMy'

- 
BcerAa Ha3brsafire ce6s u [peAcrasrgfire Apyrux co6eceAHI{KOB' a raKxe ocrarlbHblx

lplrcyTcTByroqnx. Ecnu Bbr xoTI,ITe [oIKaTb pyKy, CKaXLITe O6 groNl'

- 
KorAa Bbr [peAnaraere He3psrreMy rrenoBeKy cecrb, He ycaxueafire ero' a HarlpaBbre ero

pyKy Ha clr4HKy cryrra uJrr,r rroAJroKornlrr. He BoAure rlo [oBepxHocrl'I ero pyKy, a gaitte

eMy B.3MOXHOC6 CnO6OAHO [OTporarb [peAMer. ECIU BaC [o[pocr,rJrr,r rroMorrb B3srb

rarofi-ro [peAMer, He cneAyer rrnyrb Klrcrb cJrenoro K [peAMery LI 6patr ero pyrofi

9TOT rlpeAMer.

- 
KorAa Bbr o6ulaerecb c rpynuofi He3psrrrx ruoAefi, ue sa6rinafire raxArtfi pa3 Ha3blBarb

Toro, K KoMY nsr o6Pauaerecb'

- 
He 3acraBJrsfire saluero co6eceAHI'IKa o6palrlarrcr

rpeAyrlpeAl'Ire ero o6 9roM.

B rlycTory: ecJII{ BbI [epeMeulaeTecb'

- 
BIIoJIHe AonycTLIMo ynorpe6JltTb cIIoBo (cMoTpeTb)' At:r- He3psqero tIeJIoBeKa 9To

O3HatIaeT (BI{AeTb pyKaMllt))' OCf,3aTb'

- 
kls6erafire pacrrnbrBrrarbrx OflpeAenesufi Lt I',IHCTpyKlMir, KOTOpbIe o6rt'rHo

corrpoBolrcAarorcfl xecraMrr, Bbrpaxesufi BpoAe <craras HaxoA[ITcs rAe-To raM Ha

atonar. CtapafiteCr 6rrrb ToqHbIMu: <<CtaraH IIOcepeAI{He cToJIa))'

- 
Eclu Bbr 3aMe rvgrr4, rrro He3 pnuuit rre[oBeK c6uncs, c MapuPYTa, He ynpaBn'sfire ero

ABr{xeH'reM Ha paccros Hvrvr)uoAoftAure ri rroMorl,ITe nrr6parbcfl Ha nyNnrtfi [yrb'

He3ptareMy r{eloBeKy, HanpaBJllfite ero, He qTI{CKLIBilI ero

O6u.IHO XOAuTe. He HyXHO xBaTaTb CJIeIIOTO IIeJIOBeKa u



- 
orasblB€ul rIoMoIrIb He3p-[qeMy, ABl{raftrecn He ropon flcb, vrnpr4 crrycKe unr4 rroAbeMe rro
cryleHbKaM BeALITe He3ptqero lleprleHAl,rKynflpHo K Hr{M. He ,{elafire phrBKoB, pe3Kr{x
ABr4xeHufi , npe4yrrpexAafire o flpenrrcrBr.rsx.

5'3' IIpaGLuto emuKema npu o1uqeuuu c uHnallttdalau, uJvterct4ut tu HapyweHue cnyxo:

- 
PasroBapl'IBat c qeloBeKoM, y Koroporo uloxofi cnyx, cMoTpr{Te upsMo Ha Hero. Hegareuugfite cBoe nuuo I{ He 3aropa}Kunafire ero pyK aMn, BoJrocaM kr u1v KaKI,IMI,T-T9
lpeAMeraMkr. Baru co6ecerHl'IK Aortlreu LIMerb Bo3Mo)r(Hocrb cneArrrb 3a BbrpaxeHlreM
BaIXero n[qa.

- 
CyqecrByer HecKorlbKo rI'I[oB kr creneHefi rnyxorbr. CoorneTcrBeuHo, cyrqecrByer
MHoro cnoco6os o6ueHufl' c nIoA'bMI,I, Koropble flJroxo cJrhrrrrar. Ecrn Bbr He 3Haere.
rarofi [peA[oqecrb, cnpocr,rre y Hr{x.

- 
Her<oropble nIoAI{ Moryr cJIbIIIrarb, Ho Boc[pr,rHr4MaroT orAenbHbre 3ByKr.r He[paBr,rJrbHo.
B sroNa cnyqae roBopI'ITe 6olee rpoMKo r,r rrerKo, no46uptur [oAxoArrquft yponenr. B
ApyroM cnfrae nonaAo6urcs' JII{IrIr cHLI3LITr Bblcory roJroca, TaK KaK qenoBeK yrparr,rn
cno co6uo crb B ocllplrHllMarb BbrcoKr,Ie qacrorbl.

- 
Vro6rr npl4Bnerlb BHLIMaHI'Ie qeJIoBeKa, roroprtfi rIJIoxo cJlblrrrr{T, H€L39BI{TS ero 11o
I'IMeHI'I. Eclz orBera Her, MoxHo cJIerKa rponyrb rreJroBeKaulruxe noMaxarr pyrofi.

- 
fosopl'ITe gcHo I'I poBHo. He nyxHo LI3nI,rIrrHe noAqepKl,IBarb rrro-To. Kpnvarr, oco6euuo
B yxo, TolKe He HaAO.

- 
Ecm'r Bac [pocflT rIoBTopI'ITb rrro-To, noupo6yfire nepeQpasupoBaTb cBoe [peAJroxeHr,re.
Irlcnorlgyfire xecrhr.

- 
Y6eALITecb' qro Bac [oHtJIrI. He crecHsfirecr c[pocr4Tb, [oHrJr Jrr,r Bac co6eceAHr,rK.

- 
Ecrut err coo6lqaere uu@opnaallulo, Koropuu BKJrrorraer s ce6s HoMep, TexHr,rqe cxuit uttu
4pyrofi cJIolKHbIfi repnauH, aApec, HarIIit[rI{Te ee, coo6ulure rro Qarcy r{Jrr,r gJrerrpoHHofi
rrorrre uru mo6brM Apyrr4M c[oco6ou, Ho raK, .no6rr ona 6rrrtu,]o""o noH.,rra.

- 
Eclz cyqecrByror rpyAnocru rrpr4 ycrHoM o6ulenulr, cupo cvrre, ne 6y4er Jrr.r rpo,,.e
[epelucbrBaTbcr.

- 
He sa6rrnafire o cpeAe, Koropru Bac oKppKaer. B 6omuux vrlrar MHorolro.rlHhD(
rIoMeIrIeHrItx rpyAHo o6ularrct c nIoAbMI{, Korophle rIJIoxo cJrbrrrrar. .fpxoe coJrHrle 14nr4
TeHb rolre Moryr 6rrru 6apreparr,rz.

- 
O'reHr qacro rnyxve nroAl{ I,IcrloJlb3yror r3hrK xecroB. Eclz Bhr o6qaerccr qepe3
[epeBoArrl{Ka, ue sa6y4bre, qro o6parqatbcfl. HaAo HerrocpeAcrBegHo K co6eceAHuKy, a
He K llepeBoArrr,rKy.

- 
He Bce JTIOAI{, Koropble nJloxo cJrbllrrar, Moryr qr.rrarb uo ry6au. Bau nyq111e Bcero
c[pocl'ITb o6 sToM rlpu uepnoft Bcrperre. Ecnu Barrr co6eceAsur o6laAaer gTrdM

HaBbIKoM' HyxHo co6moAarb HecKonbKo BaxHbD( rIpaBI,In. flonagure, qro roJIbKo rpr4 vrg
AecrTrr cJroB xopolllo npoqr.rTbrBaroTcs.

- 
HyxHo cMorperb B nr{qo co6eceAHr{Ky r,r roBopLrrb .,rcHe r,r MeAJreHHo, ncrroJrb3oBarb
rrpocrbre Qpasrr u us6erarb Hecyq€crBeHHbrx cJroB.

- 
HyNuo ncrloJrb3oBarb BbIpalKeHLIe JII{qa, }Kecrbl, TenoABI,IxeHI{r, ecJII{ xorI'Te
loArrepKHyrb r{nu IIpo flclJkrrb cMbrcJr cKa3aHHOrO.

5'4' Ilpaeuna emuKemq npu o6t4euuu c uHnctJtt'tdottu, u.tuterct4uJvtu sadepcrcKy 6 passumuu u
npodneuu o6t4euun, yMcmneHHwe HapyweHut;

- 
Vlcnonrsyfire AocrylrHsrfi.f,3hrK, nupaxafiTecb rorrHo 14 rro cpuAena.

- 
klg6erafire cJIoBecHbIX IrrrilMloB LI o6pasHrx Bbrpaxe uuit, ecnr{ ToJrbKo Bhr He yBepeHbr
B ToM, qro Barrr co6eceAHrrK c HTIMI,I 3HaKoM.

- 
He roBopr.rre cBbrcora. He Ayrraafire, qro Bac He nofinayr.

- 
Zn0opMl'Ipyfl o6 ycnyrax, Koropble Mo)Ker [onyqr4Tb KJrLreHT, paccKasueafire Bce (rro
IrIaraM)). laftre BaIrIeMy co6ecegHl{Ky Bo3Mo}KHocrb ocMbrcJrr,rrb Kax.rlrrfi ruar rrocne
Toro, KaK Bbr uHQopnrlrpoBanrl ero.



- 
kIcxOAI,ITe I{3 TorO, IITO B3p6cnrtfi qeJIOBeK c 3aAepxrOfi s pA3BvIruLI LIMeeT

oflpeAen€Hngfi orIbIT, KaK LI nro6ofi Apyrofi B3pocJlblfi 'Ienoser'

- 
Ecrrr4HeooxoAlrMo, ucnoJrb3yftre unnrocrp a\vr4 unu (pororpa$ur. Ey.urre roroBbl

rroBToplrrb HecKorrbKo pas. He cAasafirecb, ecJlu Bac c llepBoro p€trla He IoHflJII'I'

b c qeloBeKoM c rrpo rar nrr 6rr

c ruo6sur,t 4PYrun'r. B KaKI'Ie BbI

c ApytLIMI,I [roAbMI't. or[ycK' floroAy'

rIocJIeAHue co6uru.s.

o6paulafirecb HerocpeAcrBeHHo K co6eceAHl4Ky, a He K ero corpoBoxAaroqeMy'

- 
llorraHrdre, rrro nroAr,r c 3aAepNrOfi B pa3Br,rrlru Aeecnoco6srt LI Moryr rIoArILICbIBarb

AOKWeHTbI, KOHTpaKTbI' roJlocoBaTb' A

5.5. Ilpasuna omuKema npu o6t4euuu c uHGaIIu

- 
flcuxuqecKue Hapyueur4fl' - 

He ro xe c

JLoapr c [cuxlIqecKI'IMI'I upo6leuaMl4 Mo

LIJILI3aMeIIIaTeJIbcTBo'ocJIoxH'IouII4eLI

B3IJI.[A Ha MI4p.

- 
He HaAo AyMarb, rrro rroAr,r c ncuxuqecKr{Mrd Hapyr[eHI'IflMI'I o6sgatelbHo HyxAarorcfl B

AoflOnHr{relsnofi IloMoulu I{ C[euu€IJIbHOM O6parqeuuu'

- 
o6paulafirecb c nroAbMr,r c flctrxuqecKlrMlr HapyllreHvflv{r4 KaK C JII{rrHocrsMLI' He uyxtto

Aerrarb rrpexAeBpeMeHHbrx BbrBoAoB Ha ocHoBaH[I{ oflbrra o6ulesvrfl' c ApyrI{MI'I JIToAbMLI

c rarofi Ne $opn'rofi uunall'IAuocrll'

- 
He cneAyer AyMarb, rrro nroAr,r c [c[xfiqecKlrMr,r Hapyr[eHlrf,Mrl 6onee Apyrux cKJIoHHbI

K Hac,nruro. oro Mr,rO. Ecnn Bbr Apyxenn6nu, onrzr 6yayr rryBcrBoBarb ce6s' cuoroftno'

- 
HenepHo, trro [IoAI,r c [cuxllqecKlrMr{ HapyIIreHLrf,MI{ I'IMeror npo6neMbr B tIoHI'IMaHVvr

IrIrLr HLr)Ke IIo ypoBHIO LIHTeJIJIeKTa, rIeM 6olstultHcTBo nroAeft'

- 
Ecnz rreroBeK, r{Meroqufi trclaxuqecKl,Ie HapyIueHI'Ifl' paccrpoeH' clrpoclrre ero

cuorofino, rrro BbI Moxere cAenarb' qro6u uouoqb eMy'

- 
He roBoptrre pe3Ko c rreJroBeKoM, I,IMeroUuM rlcuxuqecKl'Ie HapylrreHkrfl', I:a)Ke ecJrLI y Bac

ecrb Anfl STO|O OCHOBAIJI{IS"

5.6. Ilpa,una emltKema npu o6t4euuu c uHnqnudonr, ucnumbt?otot4uivt sampydueHufl 6 pequ:

- 
He IlrHoprpyftre ruO4efi, KOTOpbIM TpyAHO fOBOpI',ITb' noToMy rITO [OHtTb I/IX 

- 
B

BaIITLIX LlHTepecax.

- 
He nepe6nnafire r,r He flolpaBJlsir'te qeJIoBeKa,

Ha.ruHafire roBopl'ITb roJIbKo TorAa' KorAa

roropstfi uc[brrblBaer rpyAHocrl'I B pequ'

y6e4utecr, qro oH yxe 3aKoHqI'IJI cBoro

MbICJIb.

- 
He nsrraftrecb ycKoplrrb pa3roBop. EyArre roroBbl K ToMy' qro pa3roBop c qenoBeKoM c

3arpyAHennofi perrbro gafiuer y 
"ua 

6onbure BpeMeHU. Ecrn Bbr c[eilr[Te' Jlyqr[e'

r{3Br{HlrBrrrr{cb, AoroBopq1Tbcfl. o6 o6UeHI'II{ B Apyloe BpeMt'

- 
CnroTprrTe B nlrqo co6eceAHI,IKy, [oAAepxunafire Bu3yulJlbtt"tfi K9HTaKT' Orlafire srofi

6eceAe Bce Barlre BHI,IMaHI'Ie'

- 
He 4yrvrafire, rrTo 3aTpyAHeHlrfl B perlu aTeIIb HI'I3KOrO ypoBHfl ICHTeJIJIeKTa

qEJIOBEKA.

- 
crapafirecr 3aAaBaTb BoIIpocbI, KOTOpbIe rpeoyroT KOpOTKI{X OTBeTOB kIIIId KI',IBKa'

_ He [pr.rrBop xittecu, ecJrr{ Bbr He rroHflJrr{, rrro ButM cKa3aJrr'r. He crecnsfiTecb

repecflpo""i". Ecnu BaM CHOBa He yAarrocb froHrrb, rlollpocure [pou3HeCTI{ cJroBo B

6olee MeAJTeHHoM TeMne, Bo3MoxHo' uo 6yxnarvr'

- 
He sa6Hnafire, rrro rreJroBeKy c uapyuenuofi perlblo roxe HyxHo BblcKa3arbct' He

uepe6un airre ero II He floAaBflqfire. He topornTe roBoptlllero'

- 
EClu y BaC BO3Hr,rK€lrOr npO6neMbl n o6UeUI{I{, CIpOCI{TS' He XOtIeT JIII Baru CO6eCeAgUt<

r{c[oJrb3oBaTb 4pyrofi cnoco6 
- 

HAfMCaTb, HaIIeIIaTaTb'
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