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HHucTpyKuus
11 paGOTHHKOB 110 00ecnedeHHI0 A0CTYA JIMI ¢ OrPAHHYEHHBIMH BO3MOKHOCTAMH
3/I0POBbS M MAJIOMOGHILHBIX IPYNN HACETICHHS K 00bEKTaM H K yCJIyram,
KOTOpPbIE€ UM NPEJOCTABIAIOTCSH

Hacrosmas uncTpykuus mist pabotHukos MBOY III'O «Cpennss o61eo6pasoBaTebHas
mkosaa Ne 18» (manee - OO) no oGecniedeH IO JOCTYIA JIKIl ¢ OTPaHHYCHHBIMA BO3MOXXHOCTAMHU
30pOBbS M MaJTOMOGHIBHBIX [PYNI HaceldeHHs (manee — ynui ¢ OB3 u MHI') x obbekram H
ycIyraM, KOTOpble MMH IIPENOCTABILIIOTCS (Janee — MHCTpyKuus) paspaboTaHa Ha OCHOBE
MeToauueckoro mocobus s o6ydeHns (MHCTPYKTHPOBAHHUs) COTPYAHUKOB yupexaenuii MCO
M JpYyrMX OpraHW3aluit 1Mo BoIpocaM O00eCmedeHHs AOCTYHMHOCTH I MHBAIMAOB YCIYT H
0GBEKTOB, Ha KOTOPBIX OHHU TIPEIOCTABIISIOTCS, OKA3aHHUs [IPH STOM HeoOxoaumo momowu (yTB.
MHHHCTEPCTBOM TpyZa U coLpansHol 3amuTel PO B 2015 1.) 1 MOXeT OBITh HCIIOIB30BAHA P
MHCTpYKTHpoBaHuM pabotaukoB OO mpH npuéMe UX Ha paboTy, a TaKxKe IPH OKa3aHWH yCIIyIH
muiam ¢ OB3 u MI'H.

I. Obuue npasuna 3muxkema

COCTaBHOM 4YAacTHIO OJTHUKU SBIAeTCS INpOoQECCHOHANbHAsd JTHKA — COBOKYITHOCTD
MOpP@IBHO-3THYECKHX H HPAaBCTBEHHBIX HOPM W MOJENCH IOBEACHHA CICUUAINCTa B
COOTBETCTBYIOMIEH TpodeccronansHol chepe. ITpodeccronanbHas (nenoBas THKA) NPHU3BaHA
PEryJIHpoOBaTh NESTENBHOCT CICHHANNCTa B cdepe CiyxeOHBIX OTHOMEHMH, B TOM YHCIC K
CyOBEKTaM CBOEro Tpyaa.

IIpodeccuonansHas 3THKa — He MpocTo (opmainsHoe TpeGoBaHue, a IJIaBEHCTBYIOLIMH
IPYHIMI €XEIHEBHOM [eSTeIbHOCTH. BBITh HOCHTENeM STHYECKMX NPHHIUIOB BaXHO IIO
HECKOJIBKUM NIPHUYKMHAM: cOOMoneHre TPodeCCHOHANLHOM 3THKY BEAET K YCIICITHOMY OKa3aHHIO
rpagaHaM ycIyr, cO3aHHIO M mnoamepxanumio pemyramuu OO, a Takke (POPMHPOBAHHIO
HOJIOXKUTENBHOU KyIbTypsl B OO.

Pa6otaukamu OO mosmkHA 6BITH OkasaHa momoms junaM ¢ OB3 u MI'H B mpeooneHHH
6aphepoB, MENIAIOIKX NOTYYEHHIO UM yCIIyT HapaBHe ¢ APYTHMH JTHLaMA.

COBOKYIIHOCTb CIIOCOOHOCTEH, 3HAHMH W yMEHHH, HEOOXOAUMBIX IS 3PGEKTHBHOTO
obmenns mpu oKaszaHmu momomy juiaM ¢ OB3 m MI'H B npeomonennr 6apbsepoB M €CTb
KOMMYHHKaTHBHass 3(p@dexTuBHOCTs. KoMMyHHKaIHs (oOImeHne) paccMaTpHBaeTC Kak
BaKHelImas CTOPOHA JIIOGOH IeATeNBHOCTH, BO MHOroM ofecrmeumBaromas €€ ycmex H
TIPOAYKTHBHOCTH. Pa3BUTHE KOMMYHHKATHBHBIX YMCHHH CKIAJbIBACTCS U3 HABBIKOB: u30eraThb
KOH(IMKTHBIX CHTyalui; BHHMATENbHO CIYIIATh YelOBEKa M CIBINATH €ro; perylHpoBaTb
COGCTBEHHBIX SMOIMH, BO3HUKAIOIME B IPOLECCe B3aUMONEHCTBUA; O0eCHednBaTs BEICOKYIO
KyJIbTYpY U 3THKY B3aHMOOTHOIICHHH; IIMBAIM30BAHHO IIPOTHBOCTOATH MAHHITYTHPOBAHHIO.

Ipu mpenocrasnenuy yenuyr mam ¢ OB3 u MI'H HeoOxoauMo cobmmoaTh Caeayromue
ofmMe NMpaBH/IA 3THKETA MPH O0IIEHHH ¢ MHBAJINAAMH, KOTOPBIMA MOTYT BOCTIOJIE30BAThCS
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paGOTHHKM OpraHM3auyif, NPEeIOCTABIMIOMX YCIYrd HACENCHHIO, B 3aBHCHMOCTH OT
KOHKPETHOM CHTYaIlHH:

1. 1. Obpawenue k yeno6exy: KOraa Bbl pasroBapuBacTe C JIALOM C OB3 u oTHOCAIMMCS K
MTI'H, ofpamaifTech HEMOCPSACTBEHHO K HEMY, a HE K CONPOBOXIAMOIEMY JHIY, KOTOPHIC
IPHCYTCTBYIOT IIPH PasroBope.

1.2. Hoocamue pyku: Korma Bac 3HakoMaT ¢ juuoM ¢ OB3 m oTHOCAmmMMCA K MI'H,
BIOJHE €CTECTBEHHO MOXATh €My PYKy: JaKe TeM, KOMYy TPYNHO IBHIaTh PyKOH HJIM KTO
TOJIE3yeTCS MPOTE30M, BIOJHE MOXHO MOXAaThb PYKy — MPaByi0 WM JICBYIO, 4TO BIOJIHE
JOIYCTHUMO.

1.3. Hasvieaiime ce6s u Opyeux: KOTAa Bbl BCTPEYAeTeCh C YEJIOBEKOM, KOTOPBIA ILIOXO
BHIUT HJIM COBCEM HE BHIMT, 00S3aTelbHO Ha3biBalTe ce0si M TeX JIOACH, KOTOPBIC IPHUIITH C
Bamu. Ecin y Bac ofmast Geceia B rpymne, He 3a0bIBaiiTe MOSCHHTD, K KOMY B JAHHBIA MOMEHT
BBI OOpamaerech, 1 Ha3BaTh Ce0s.

1.4. ITpeonodicenue nomouyu: eciiy BBl PearacTe MOMOIIb, XKAUTE, NOKa e HPUMYT, d
3aTeM CIIpalIHBaiTe, 9YTO U KaK JeNaTh.

1.5 Adexeammocmo u eedciusocmyv: oOpamaiitech K B3pocnsM mmam ¢ OB3 u
otHOcsmmMes K MITH Kak K B3pOCIIBIM 3I0POBBIM JIIOJSM, a He Kak K AeTsM. OOpamaTses K HUM
0O WMMEHH X Ha Thl BO3MOXHO TOJBKO B TOM CIyd4ae, €CJIH BBl XOpOIIO 3HAKOMBI M Ball
cobeceIHUK MO3BOJIET BaM Takoe OOpalleHHe.

1.6. He onupaiimece Ha Kpeci0-KOASCKY. ONMPATbCs MM BUCHYTE Ha YbeH-TO HHBAJIUAHOM
KOJISICKE — TO K€ caMOe, YTO OIMMPAThCs WM BUCHYTH Ha ee obnanarese, M 3TO TOXKE MOXET
pasmpaxath. VHBanmjHas KONACKa — 3TO 4YaCTh HENPHKACAEMOro IMPOCTPaHCTBA HEIOBCKA,
KOTOPBIH €€ UCIIOJIb3YET.

1.7. BuumamenvHoCmb U4 mMepneIusocmb: KOTJa Bbl pasroBapHBAcTe € HENOBEKOM,
MCIILITHIBAIOIIM TPYIHOCTH B OOIICHWH, CIyIIaiiTe ero BHHMATENBHO. Bynsre TeplenuBHL,
JKIUTE, KOTIa YeN0BeK caM 3aKoHuuT ¢pasy. He nompasisiite ero u ne JIOrOBapMBaiTe 3a HETO.
Hukor/a He IPUTBOPSITECH, YTO BBl IOHMMAETe, €CIIH Ha CAaMOM JI€Je 9TO HE TaK. [MoBTOpPHTE,
4TO BHI IIOHSUTH, 3TO IIOMOYET YEIOBEKY OTBETHUTD BaM, 8 BaM — IIOHATE €TO.

1.8. Pacnonoxcenue Ons 0Oecedvl: KOTHa BBl TOBOPHTE C YEJIOBEKOM, IMOJB3YIOMINMCA
MHBATHIHON KOJISCKOM WIH KOCTBLISAMH, PAaCIONIOKHTECh Tak, YTOOb! Ballli ¥ €0 I7a3a ObuTH Ha
OIHOM YpOBHE, TOTha BaM OyfeT jerde pasroBapuBaTh. PasroBapuBad C TEMH, KTO MOXKCT,
quTaTh 110 Ty6aM, PacmoJIOKUTECh TaK, 4ToObI Ha Bac maman CBeT, U Bac ObLUTO XOpOIIO BHIHO,
nioctapaiTech, 41005 BaM HUYEro (ena, HAUTKH, PYKH), HE MEILAIO. ‘

1.9. Ipueneuenue 6HUMAHUA Yenosexa: YTOOBI IPUBIEYL BHUMAHHE UCIOBEKA, KOTOPBIN
IUI0XO CJIBIIIAT, TIOMALIATe eMy PyKOH WM moxiomairte mo miuedy. CMOTpuTe eMy NpsiMO B
Ia3a © TOBOPHTE YETKO, HO HMeiiTe B BUIY, 9TO HE BCE JIOIH, KOTOPBIC IUTOXO CHBIIAT, MOTYT
YUTATh 110 TyOaM.

1.10. He cmywatimeco, €CIi CTy4aifHO JOMyCTHIM OIUIOMIHOCTD, CKa3aB "VeuauMmcs'" Ui
"BrI capimand 06 3ToM...?" TOMY, KTO HE MOKET BUACTh MIIH CJIBIIIATE.

Jina obecriedeHnst AOCTYMHOCTH YCIyr A JML ¢ OB3 u ortHocamumcs k MIH
COTpYIHHKAM, HEIOCPEICTBEHHO OKa3hIBAFOIIMM YCIyTH, HEOOXOAMMO OPHEHTHPOBATHCS Ha
COLUATBHBIE OTPEGHOCTH H OCOOEHHOCTH COLHAIbHO-OBITOBBIX orpannveHnii numom ¢ OB3 u
MTH, BO3HHKAIOIIEX B pe3yibTare 3a0oneBaHus. [ aBHbI NPUHIUN OKa3aHWs MOMOLIM — HE
HABPEAWTH B PE3yJIbTAaTe HEMPELYCMOTPEHHBIX PHCKOB H 00CTOSATENBCTB.

COTpYHUKH, HEIOCPEACTBEHHO OCYIIECTBIIOLINS paboty ¢ muuamu ¢ OB3 u MI'H,
JOJDKHBI IPOXONTH HHCTPYKTAX 10 0OECIeUCHUIO IOCTYIHOCTH JUIS JIHIL C OB3 u MI'H ycuyr
1 00BEKTOB, HA KOTOPHIX OHH IIPEIOCTABIIAIOTCS, IPH NPUEME HA pa6oty B OO, npu nepeBoze Ha
IpPYTYIO TOJDKHOCTB, @ TaKKe HEOOX0AMMO MPOXOJHUTD HOBTOPHBIA HHCTPYKTAX OAMH pa3 B TOA.

OTHOCHTECH K APYrOMY YeNOBeKYy, Kak K cebe caMoMy, TOYHO TaK Xe €ro yBakaiite — H
Torma okasanue ycayrd B OO u obmenue OyayT 3¢ peKTUBHBIMH.

IL. Conposoxcoerue auy c OB3 u MI'H na npuéme ¢ 0O




s obecnievenus goctymna manam ¢ OB3 u MTIH k ycnyram 1 00BeKTaM, Ha KOTOPBIX OHH
TIPEJOCTABJIIOTCS, COTPYAHUKY NPU MpHEME JHLa C OB3 u orrocsmerocs k MTH B OO
HEOOXOIUMO:

2.1. PacckasaTh 00 apXHTEKTYPHBIX OCOOEHHOCTAX 31aHHU 00:

- KOJIMYECTBO ITAXEH,

- OCHOBHBIX HEOOXOIMMBIX KIHEHTY CTPYKTYPHBIX MOAPa3ICICHHUAX OO u mecrax HX
PACTIONOXKEeH)s B 3/jaHNH, B KaKOM KabHHETe K KOMY 06paTUTBCS 1O BONPOCAM, KOTOPHIE MOTYT
BO3HMKHYTB B XOZI€ ITPEIOCTAaBICHUS YCIYTH;

- pacIoJIOXKeHHEe KOMHAT [UTHCHBI ¥ CaHy3/I0B.

2.2. PacckazaTh, y4dThIBasg CTENEHb CONMAbHBIX orpanmuenuit mun ¢ OB3 u MI'H, 00
0COBEHHOCTAX OpraHM3aIUu AOCTYmHO#H cpepl B OO: HaIM4MH IaHIyCOB, MHEMOCXCM,
TAKTHJIBHBIX JOPOXKEK, MOPYYHEH ¥ TaKTHJIPHBIX METKaX Ha HHX, madta u 1.0. Ocoboe
BHHAMaHHE OOpaTHTh Ha 3HAKH, MPEXyNpPEexIaromiine 00 OIIACHOCTH: 3BYKOBHIE CHIHAIIBI
TPEBOTH, CBETOBBIC Tabno, OOY4HTB SKCTpEHHON 5BaKyauuu, Hambonee OBICTPHIM K
Ge3omacHbIM crocobaM BBIXO/A U3 30aHHU.

2.3. TIposectu skckypeuto 1o OO ¢ NMOCETUTENEM, oOpaTuB €ro BHMMaHHE Ha PacIIOJIOKCHHC
CaHHTApHBIX KOMHAT, JIECTHHUL, IIaHIyCOB 1 mudTa, CTONOBOM, MECT Ul OTABIXA (KOMHATEI
IS penakcaruy, Qoife, MKONBHOro Kade, 3€NEHOro  yronika u 1.1.). [Ipr HEO6XOAUMOCTH
oGpaTHTh BHAM@HHE HA MEXAHH3MBI OTKDBIBAHHUS-3aKPBIBAHMA JIBEpeii, CaHHTapHBIX
npuGopoB, OOYYMTh MEXaHH3My HX OTKpBIBAaHHA-3aKpbIBAHMA, [oKa3aTb KHOIIKH
SKCTPEHHOTO BbI30Ba EPCOHANIA (€CIH OHH HMEETCH).

2 4. TIO3HAKOMHTH CO BCEMH CIENHATACTaMH, 3a1eiiCTBOBAHHEIMH B paGote ¢ HHM, JIHYHO,
IpelcTaBuB 10 (GaMIIHM, MMCHH H OTYECTBY CICHHATMCTa H WHBAIMAA OpYr IpYyry.
WndopmupoBaTh, K KOMY OH MIOJDKCH 06paTUTECST BO BCEX CllydasX BO3HMKAIOIIHX
3aTpyaHEHUH

2.5. IIpu 3aBepmenuy npuéma B OO yTOUHHUTE, OCTANHCE Y HETO JH Kakue-nu00 BOIPOCH! HIIH
0co0bIe OYKEIaHuA.

IIL. Conpososcoenue nuy ¢ OB3 u MI'H npu 0Ka3aHuu um cOUUANbHBIX U

00pa3oeamenbHblX YCay2

3.1. Ilna obecrneueHus OCTyNa K ycayram 00beKxTaM, Ha KOTOPBIX OHH IPEJI0CTaBIAIOTCS, IPH

oxasanuu yciayrd B OO HeoOX0AUMO:

- 48TKO Pas3bACHUTH Ipaduk OKazaHWA YCIYTH (BbLIATh PACTIMCAHME YUeOHBIX 3aHATHH M
MEpOTIPHATHSL, 3AIMCATh HA JIACT BPEMs M MECTO OKa3aHus yCIyr i il

- yKa3aTh MECTO TpoBeleHus (1I0Ka3aTh HYXXHBIH KaOuHeT), aKIIEHTHUPOBAaB BHAMAHNE HA
TyTh [0 yYPEKIECHHIO OT BXOZA 10 KaOuHeTa.

CyImecTBYIOT CBOM OCOOSHHOCTH OKa3aHHsS PasHBIX BHJIOB COLMANBHBIX YCIYyr, Ha 4TO
ci1eqyeT 06paTHTh BHUMAHHE CIIEIUATNCTOB 00.

3.2. Tlpu OKa3saHWH COYUANLHO-NCUXONOSUHECKUX YCNye B HHIABUAYAIbHON paboTe CIeAyeT

YYHTBIBATH TICHXOIMOLMOHATEHBIE 0COOEHHOCTH KJIHEHTa, OBITh BHUMATEIbHBIM M aKKypaTHbIM

B Gecene, COOMIONATH JIETKYIO NHCTAHIMIO B OOIICHHH, u3beraTh MpPOSBIICHUN HABS3YMBOCTH,

HpeHeOpeKATEIBHOO WiIH HAIMEHHOTO («s BCE 3HAIO, a BBl HAYETO») TOHA B PasroOBOPE. [Tpu

TIpOsABIEHUAX OECTIOKOHCTBA, KOTOPOE MOXKET 6BITh BLI3BAHO YCTANOCTHIO, HEMPHATHOM JULA JIALL

¢ OB3 u MI'H Temoif pasroBopa, HEOOXOIMMOCTBIO MOCCIICHHA CAHHUTAPHOH KOMHATEL,

11e1eco06Pa3Ho TIPEIOKHUTE CIENATh IEPEPBIB, NPEANIONKHTE HEHA/I0MITO BBINTH, €CJIH UMEETCS B

TOM HEOOXOUMOCTD.

Jlns obecrieveHnss KOMGOPTHOro ¥ MakCHMajbHO 3 (EKTHBHOTO MOIy4CHUs YCIyTr MPH
IPOBEJEHHH IPYNIOBBIX COLHAIBHO-IICUXOIOTHICCKAX MepOnpusTHi HaJ0 KOMIUIEKTOBATDH
rpynmsl ¢ Y4YETOM BO3PACTHBIX, (yHKIMOHATBHBIX, NCHXO3MOIUOHAIBHBIX ocoOeHHOCTEN
notpeduTesnen yCyr.

3.3. TIpy KOMIUICKTAIlMM TPYMIl KIHEHTOB, IONyHaromuX coyuanbHo-nedazozuyeckue ycryau,

HEOGXOMUMO OOBEIMHATh KIMEHTOB IO ONHOMY MM HECKOJBKMM MpH3HAKAM, B IIEPBYI)

oueperp, MO LENAM TNPENOCTaBICHHS YyCIYr M BO3pacty. KOHTHHTEHT JODKeH OBITH
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NpUOIU3UTENBHO OIHOM BO3PacTHOH TPYNIbl, YPOBHS 3HAHMHA, YMEHMH H BOCHPHATHA
rH(OPMAIIUY, JKeNaTeNbHO ¢ 3a00NeBaHAAMH omHOM HO30JOrMYecKkoit rpymnsl. Hampumep, B
OIHOW TpyINE COENMHATH CIA0OBHAAIMX H cabocplmalyx Helenecoobpa3Ho, Tak Kak
HeoOGXOIUMBI Pa3IMUHBIe HOAXOAbl K METOMMKE IMPErofaBaHus yueGHOro Marepmana, BEIOODY
HArJISOHBIX TOcoOMH H T.A.
3.4. TIpu oxasaHHH MEPONPUATHH COYUOKYNIbMYPHBIX U COYUANLHO-CPEO0BbIX YCy2, IMCIOIIHX
JOCTATOYHO UINTETBHYIO BPEMEHHYIO NPOTKEHHOCTD, a8 TAKKe IIPH MPOBCACHUHU OKCKYPCHH,
cieyeT y4YUTHIBAThH OBITOBBIC 3aTPYIMHECHUS JIMIL C OB3 u MI'H - nmocnexnctsus 3a0oneBaHus.
HanpuMep, WHBAIMABl C HApYIICHHAMH ONOPHO-JBUIATE/IBHOTO anmnapara (MHBAJIUIBI-
KOJACOYHHMKH) MOTYT OTKA3BIBAThCA OT yYacTHs B MEPONPHATHAX B CBA3M C He00XOIUMOCTBIO
4ACTOrO MOCEIIEHHs CAHUTAPHON KOMHATHI U OOSI3HBIO OKa3aThCs BAATH OT ned. B TakoM crydae
ciemyer o6ecnednTs BO3MOXKHOCTD HeoGXOIMMBIX OCTAHOBOK, TIPH [POBEJCHHH MEPOIIPUATHI B
OO pa3biICHUTH, YTO NIPH HEOOXONMMOCTH OH MOMKET BEIITH M3 KaOWHETa, B KOTOPOM
IIPOBOJMTCS MEPOIpPHATHE M BEPHYTHCA CHOBA, OTCYTCTBYS CTOJIBKO BPEMEHH, CKOJIBKO eMy
Oyner HeoOXOAUMO.

IV. Conposoxcdenue nuy c OB3 u MI'H npu npedocmasienuu um COUUAIbHO-0bIMOBBIX

ycayz

4.]. Jina toro 4ro0bl He MOCTAaBHTh B HEJIOBKOE IOJIOKCHHC notpebuTemo ycuyr (mubo
[OCETHUTENI0), HEoOXOAUMO HEHaBA3IHBO nobecemoBaTh ¢ HHM A BBUICHCHHMA €TO
QYHKIMOHAIBHBIX OCOOCHHOCTEH H OrpaHMYeHH}i, BBI3BAaHHBIX 3a0O0NCBAaHHEM, CBA3AHHBIX C
GBITOBBIM  OOYCTPOMCTBOM ~ €ro  JKM3HH:  TMpPHEMOM  IIHIIH, NMAYHOM  TUTHEHOH,
[ICHXO3MOIMOHANBHBIMU OcobeHHOCTsIMU. JIydimie BCero, €cid 3T0 CACNAcT MEIUITHCKAM
paGotauk. HampuMep, y WHBAIMIOB C 3aTPyNHCHHAMH B npuéMe IHINH, BBHI3BAHHBIMH
OpraHUYEeCKHMH OCOOCHHOCTAMH CTPOCHHA ne6a wm JLIT, cieayeT yTo4HHTb, YAOOHO M MM
GyeT NMPUHUMATh MUILY B OOLICH CTOJIOBOM WM/IM HEO0OXOIUMO 00eCIeunuTh €My BO3MOXHOCTB
HMHIUBUIYaJbHOrO IMpHEMa ITHINH.
4.2. Jlnst npuéMa THIE c1aboBHASIMX CYIECTBYIOT CBOHM HIOAHCHL: HEIIB3A MEHSATH IPUBBIYHOE
MECTO 3a CTONIOM, PacroIoXKeH e CTONOBBIX IPHOOPOB HA CTOIIE, HEO0OXOAMMO BBIICHHTH, MOXET
JIM OH TIOJB30BaThCS BHJIKOH.
V. ITpaguna 3mukema O1A 1Uy C pAIHbIMU paccmpoiicmeamu QYHKUUR 0p2anusma
5.1. Ilpasuna smuxema npu 00ujenuu ¢ UHEANUOAMY, UCNbIMbIEAIOWUMU MPYOHOCMU NpU
nepeosuUNCeHUU!

— TloMHMTe, 9TO MHBATHIHAS KOJISCKa — HENPHKOCHOBEHHOE IIPOCTPAHCTBO gesoBeka. He
obnoKaunBaiiTech Ha Hee W He Tonkaire. HadaTh KaTHTh KoJsIcKy 0e3 cornacusi
HHBAIAIA — TO XK€ Camoe, YTO CXBATHTH 1 IIOHECTH HCTIOBEKA 6e3 ero paspeleHus.

— Bceraa ChpaiMBaiiTe, HyKHAa JH IOMONIb, MPEXAE HEM OKasaTh ee HHBAJIUAAM,
HCIIBITHIBAIONIMM TPYAHOCTD IIPH NEPEABMKECHUH, H npeyiaraiite IOMOIp, €CIH HYXKHO
OTKPBITH TSKEIYIO ABEPH MU HPOMTH 10 KOBPY € JVTHHHBIM BOPCOM.

— Ecnu Balme [peIoKeHne O MOMOIIY IPHHATO, CIPOCHTE, UTO HYXKHO JienaTh, ¥ 4€TKO
cIeAyATe HHCTPYKUIHAM.

— Ecnu Bac IONMPOCHIH MOMOYb MHBAIMAY, NEPEABUraloOmMEMyCs Ha KOJIICKE, CHavaa
xaTuTe ee MemteHHo. Komscka GbICTpo HabupaeT CKOPOCTB, M HEOXHIaHHBI TOTIOK
MO>KET IPUBECTH K IIOTEpe PABHOBECHA.

— Bcerna quuHO yOexaiiTech B JOCTYIHOCTH MECT, II¢ 3aITAHAPOBAHEI MEPOTIPUATHS.
3apaHee MOMHTEPECYHTECH, KaKHE MOTYT BOSHUKHYTD npoGieMsl WM Gapbepsl U KaK HX
MOJKHO YCTpaHHTh. :

— He crneayer xJonarh 4e0BeKa, HAXOIErocs B WHBAIHIHON KOJACKE, 110 CTIUHE UIIH 110
mIedy.

__ Ecnu BO3MOXKHO, PACIONOKHTECh TaK, YToOb Balllk JIANA ObUTM HA OJHOM YPOBHE.
VsGeraiiTe IONOXKEHUs, IPH KOTOPOM BalieMy COOECEIHHKY HYKHO 3aIpOKUBIBATh
TOJIOBY.




— Eciu CYHECTBYIOT apXHTEKTypHbIe Gapbephl, NPEAyNpeante O HHUX, 4yTOOBI YENOBEK
HMeEJI BO3MOYKHOCTB TIPHHIMATD PELICHUS 3apaHce.

— TIoMHHTe, YTO, KaK IPABUIIO, y JIOAEH, HMEIOIKX TPYAHOCTH NPH NEPEABHKCHUHN, HET
npoGIeM CO 3PSHHEM, CIIYXOM H IIOHAMAHUCM.

— He naymaiite, 4T0 HEOOXOAMMOCTB IOJIB30BATHCA HHBAIAAHOM KOJSICKOM — 3TO
Tparenus. OTO  CIIOCOO cBobomHoro (ecmu HET apXUTEKTYPHBIX 6apbepoB)
nepeaBKeHns. EcTb MOMM, TOJNB3YIOMHECT MHBAIAIHON KOJIACKOH, KOTOpbIe HE
YTPATHIIH CIIOCOOHOCTH XOITUTh H MOTYT NIEPEABUIATECs ¢ MOMOMIBIO KOCTBUIEH, TPOCTH
i T KONsicKM OHH HCIONB3YIOT IS TOTO, YTOObI 3KOHOMHTH CHIIBI H opicTpee
TepEeBUIATHC.

5.2. Ilpasuna smuxema npu oOwjeHuu ¢ UHBANUOAMU, UMEIOWUMU HApYWleHue 3peHue ulu
He3PAYUMU.

— OkasbiBas CBOIO TOMOINs He3pAueMy 4elIOBEKy, HaNpaBIIiTe €ro, HE CTHCKHMBAsL Cro
PYKy, HIOUTE TaK, KaK Bbl OOBIYHO XOJHTE. He HyXHO XBaraTh CJICTIOr0 4EJIOBEKa M
TAIUTh €T0 3a COOOH.

— OnumuTe Kparko, II€ Bbl HAXOAUTECH. [IpexynpexnaiiTe O MPENSTCTBUAX: CTYICHAX,
JTyXax, sMax, HU3KUX MPHTOJIOKAX, TpyOax u T.IL '

— Wcmone3yiiTe, ecad 3TO YMECTHO, 3HAKOMBIC dpasbl, XapakTepH3ylollhe IBCT,
PaccTOSIHUE, OKPYKAIOIIYI0 00CTaHOBKY. JlennTech SMOLMOHANBHEIM BO3NCHCTBHEM OT
YBHICHHOTO.

— O6pamaiitecb ¢ Cco0axkaMu-TIOBOABIPAMH HE Tak, Kak ¢ OOBIYHBEIMH  JOMAIITHUMH
JkMBOTHBIMH. He KOMaHIyliTe, He TpOraiTe H He UrpaiTe ¢ c00aKOi-MOBOABIPEM.

— Ecinu BBl cobHpaeTech 4WTaTh HE3PSYEMy YEIOBEKY, CHadana NMpelylnperutc ero o0
aTOM. ['0OBOpHTE OOBIYHEIM I'OJIOCOM.

— Ecmm 5TO BaXHOE MHCHMO WIIH JOKYMEHT, He HyXHO JUli yOeTMTeNBHOCTH AaBaTh Cro
notporath. [Ips 9TOM He 3aMEHANTE YTCHHUE [IEPECKa3OM, HE npoIycKaiite HHPOPMALHIO,
eciid Bac 06 5ToM He mompocat. Korja He3psuuii 4eNoBeK JODKCH NIOANHNCATD JOKYMEHT,
npounTaiiTe ero 00sA3aTeNbHO MOIHOCTBIO. VHBaIMIHOCTh HE OCBOOOXKIAET CIENOro
YejloBeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOM 3aKOHOAATE/ILCTBOM.

— Beerna oGpaimaiiTech HEOCPEACTBEHHO K 9ENIOBEKY, aXe €CIIH OH Bac He BHJIWT, a HE K
€ro 3pA4eMy CONPOBOXIAIOLIEMY.

— Bceraa HasbiBaitTe ce0s B IPEACTABIUTE JPYrUX co0eCeIHUKOB, a TAKXKe OCTAIbHBIX
IIPUCYTCTBYIOIUX. ECITH BBl XOTHTE MOXKATH PYKY, CKOKUTE 00 aTOM. -

— Korza BB peyIaracTe He3psueMy 4€JI0BEKY CeCTh, HE yCaXXuBaiiTe €ro, a HalpaBpTE €ro
pyKy Ha CIOMHKY CTYyJia HJIM IIOJUIOKOTHHK. He BoMTE MO IIOBEPXHOCTH €TI0 PYKY, @ JaHTe
€My BO3MOXKHOCTH CBOOOJHO MOTPOraTh MPEIMET. Ecnu Bac MONPOCHIIM IIOMOYB B3ATh
KaKOM-TO IPEJIMET, HE CIIEAyeT TAHYTh KUCTh CIEMOro K MpEAMETy H Oparb ero pyKoi
3TOT MPEIMET.

— Korja BbI 00IIAETECH € TPYNIOil HE3PAIMX moneit, He 3a0pIBaliTe KaXIbIA pa3 Ha3pIBATh
TOr0, K KOMY BBI 00paIaeTecs.

—_ He 3acrapisiiTe Baurero cobeceHnKa o0paiaThCs B IyCTOTY: €CIIA BB [epeMeIaeTech,
npeaynpenure ero 06 aToM.

— BmojHe [OMYCTHMO YHOTPEOJATH CIOBO «CMOTPETB). Jlns He3psdero 4YeioBeKa 3TO
03HAuYaeT «BHUAETh pyKaMH», 0CA3aTh.

— U3s0eraiite  pacIUIBIBYaTBIX ompesieNeHnii W MHCTPYKUHH, KOTOPBIC 00OBIYHO
CONPOBOXKAAIOTCA KECTaMH, BeIpaxkeHnit Bpoje «CTakaH HaXOAWTCS TAC-TO TaM Ha
cTomney. CrapaiiTech ObITh TOURBIMA: «CTaKaH MOCEPEAMHE CTONAY.

— Fcnu BBl 3aMETHIIH, YTO HE3psAuMil YelnoBek cOwica ¢ MapumpyTa, HE yIpaBATEe €ro
JIBIDKEHIEM Ha PacCTOSHUH, IIOJOHIMTE ¥ IOMOTHUTE BBIOpATHCS Ha HYXKHBIA MYTh.



— OxaspiBas oMoLIpb He3pAUeMY, JBHTANTeCh He TOPOISACH, U IIPU CIIYCKe HIIH MOABEME IO
CTYIICHBKAM BEIUTE HE3PSYEro MepHeHAMKYIApHO kK HUM. He menaiite phIBKOB, PE3KHX
ABHXKCHUH, IPEYNPERIANTE O IPENITCTBHIIX.

5.3. Ilpasuna amuxema npu obwenuu ¢ unsanudamy, UMEIOWUMU HapYUIeHUe CAyXa.:

— Pasrosapupas ¢ 4enoBekoM, y KoTOporo mioxoit CIIyX, CMOTpHTE NpsAMO Ha Hero. He
3aTEMHSHTE CBOE JIMUO H HE 3arOpakMBaliTe ero PyKamu, BOJOCAME MU KAKHME-TO
npeameramu. Bammr coGeceTHHK JOMKEH HMeTh BOSMOXKHOCTB CIICIHTH 3a BEIpa)KEHHEM
BaIIIETO JIHIIA,

— CyIIecTBYeT HECKOJBKO THIIOB M CTeNeHei IIyXoTel. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIOCOOO0B OOIIEHHS C JIOABMH, KOTOPHIE IUIOXO CBIIAT. B BEI He 3HaeTe,
KaKOH MPeoYecTs, CIPOCHTE Y HUX.

— Hexoropsle nroau MoryT cibluate, HO BOCIIPHHMMAIOT OTAE/IbHEIE 3BYKH HENPABUILHO.
B sTom cryuae roeopute Gosee rpoMKo W ueTKo, noaGupas NOIXOoIsIuil ypoBeHb. B
APYTOM Cllydae NOHaXOOMTCS JHIIb CHH3UTH BBICOTY TOJIOCA, TAK KaK YeIOBEeK yTpaTHi
CIIOCOOHOCTH BOCIIPUHHUMATH BBICOKHE YaCTOTEL

— UYT00bl mpHBIeYs BHMMAaHHE 4YeNOBEKa, KOTOPBIf IIJIOXO CIBIIIMT, HA30BHTE €ro IO
uMeHH. ECii 0TBeTa HET, MOXHO Cilerka TPOHYTh YeIoBeKa HITH e ITOMAXATh PYKOH.

— T'oBopure scHO 1 poBHO. He HYXHO H3THImIHE [IOYCPKUBATE YTO-T0. Kpryats, 0cob6eHHO
B X0, TOX€E HE HaJo.

— Ecim Bac npocst nosroputs uto-To, IoIpoOyHiTe mepedpasHpoBaTh CBOE MPELIOKEHHE.
Hcnons3yiite xecThl

— VY0emurecs, uto Bac nousau. He crecusiitecs CIPOCHTB, IIOHSUI JIX Bac coOece IHHUK.

— Eciu BI coobmaete undopmarmio, koTopas BKIIOYAET B ceGs HOMeEp, TEXHUYECKHH HITH
ApYTOH CIIOXHBIA TEPMHH, aApec, HAIKIIKUTE ee, COOGIIHUTE 110 dbakcy WId 37IEeKTPOHHON
TI0YTE MK JIOOBIM JPYTHM CIIOCOOOM, HO TaK, YTOGBI OHA ObIIA TOYHO MOHSTA.

— Ecmu cymecTsyior TpyaHOCTH npH ycTHOM 06meHHH, CHpocHTe, He OyIeT JH mpolie
IIEPENNUCHIBATHCA.

— He 3aGeiBafite 0 cpene, koropas Bac OKpyXaeT. B 6oNbIINX HIIM MHOTONIOJHBIX
IIOMEIICHUSAX TPYAHO OOIIATHCA € TOABMHU, KOTOPBIE ILIOXO CIIBIIAT. Spkoe conHie uin
TEHb TOXKE MOT'YT OBITH OapbepaMu.

— OueHb 4acTo TIilyXue JIOAM HCHOMB3YIOT S3BIK KecToB. Ecim Bbl obmaerech uepes
IIepeBO/HKA, He 3a0yNbTe, 4TO 06paIaThCs HA0 HEMOCPEACTBEHHO K cobeceTHUKY, a
He K IIepEBOTYHKY. '

— He Bce monm, xoTopsie mioxo cielmiar, MOryT 4uTaTh 1o rybam. Bam myumre Bcero
CIIpOCHTE 00 3TOM mpu TepBoit BeTpede. Ecim Bam cobeceqHux obmamaer 3THM
HABBIKOM, HY)XHO COOJIFONATh HECKOJIBKO BaXXHBIX NpaBHiI. [IOMHHTE, YTO TOIBKO TPH U3
JECATH CIIOB XOPOIIO MPOYHTHIBAIOTCH.

— HyXHO cMOTpeTs B /MO COGECEMHUKY H TOBOPHTH SCHQ K MEIUIEHHO, HCIIOJIb30BaTh
npoctele Gppasel ¥ H36erars HECYIIECTBEHHBIX CJIOB.

— HyxXHO wucronb3oBaTh BblpakeHHe JHIA, JKECTHL TCIOJBMKEHHUS, €CIIH XOTHUTE
IIOAYEPKHYTh MJIM IIPOSICHUTE CMBIC] CKa3aHHOTO.

J.4. Ilpasuna smuxema npu obwenuu ¢ unéarudamu, UMEIOWUMU  3G0ePIHCKY 8 PA3GUMUU U
npobnemvl obujenus, YMCMeeHHbIE HAPYULEHUA:

— Hcnone3yiite JOCTYNHBIH A3BIK, BEIpaXaiTeCh TOYHO H 110 CyTH Aela.

— H3beralite cllOBECHEIX IITaMIIOB K OOPA3HEIX BHIPAXKEHHH, €CITH TOTBKO BbI HE YBEPEHBI
B TOM, YTO Ball COOECEHHUK ¢ HUMH 3HAKOM.

— He rosopute cBricoka. He aymaiite, uto Bac me IIOHMYT.

— HHudopmupys 06 ycmyrax, KoTOpsle MOKET HOTyYHTH KIHEHT, paccka3bIBaiTe BCE «I10
waramy. Jlaiite BameMmy co6eceTHUKY BO3MOXHOCTD OCMBICITHTD KAXIbIH IIIar TOCTe
TOr0, KaK Bbl HH)OPMHPOBAIIH €TO.



— VACXOM@TE W3 TOTO, 4TO B3POCIIbIA YENOBEK C 3a1ePXKKOH B PASBUTHH UMECT
OmnpeeNIEHHBIN OIIBIT, KaK U nfo6oii IpyToit B3POCIBIA YETOBEK.

— Ecnu He0OX0IUMO, UCTIONIb3YHTe HWITIIOCTPALlMU HIIH dortorpadum. bynpTe roTOBHI
TOBTOPUTH HeCKoNbKO pa3. He casaiitech, €ciy Bac € EPBOTO pasa He TIOHSIH.

— OGparmaiiTech ¢ 4eI0BEKOM ¢ mpodiiemamy pasBHTHS TOHO TaK e, KaK BbI OBl
oGpamanuce ¢ oGsmv apyrumM. B becene o6cyxkaaiiTe Te e TEMBI, KAKHE BbI
obcyxaaeTe ¢ pyraME moapMu. Hanpumep, IUTaHbl Ha BEIXOIHBIC, OTIYCK, IIOTOAY,
HOCEAHIE COOBITHA.

— O6paraiiTech HEMOCPEACTBEHHO K cobGeceIHHKY, a He K €r0 COMPOBOXKIAIOIIEMY.

— TloMHwuTe, YTO JIOQH C 3aJEPIKKOH B Pa3BUTHH NeecrioCOOHBI X MOTYT IOANNCHIBATD
JOKYMEHTHI, KOHTPAKTBI, FOJIOCOBATh, 1aBaTh COTTIACHE Ha MeIUIIHHCKYIO TOMOIIb | T.J.

5.5. IIpasuna smuxema npu 00ujeHuu UHBANUOAMU, UMEIOWUMU NCUXUYECKUE HAPYUEHUA!

— TlcuxuyecKe HApyLIEHHs — HE TO XKE Camoe, UTo npo6JeMBl ¢ 3aIEPIKKOH B PA3BUTHH.
JTfom ¢ TICMXWYECKUMHU pOGIeMaMH MOTYT HCIIBITHIBATE SMOIHOHATBHBIC paccTpoicTBa
VOIM 3aMellaTebCTBO, OCJIOXNKHSIOMHUE HX KH3HB. YV HAX CBOM 0COOBI M H3MEHUYHMBBINA
B3IJISJ Ha MHP.

— He Hano AyMarh, 4TO JIOAM ¢ ICHXHYECKAMH HApYIICHHAMH 0053aTeNbHO HYXKIAIOTCA B
JIOTIOJTHUTENHLHOM TOMOIIHN ¢ CTIENIHATBHOM oOpalneHuH.

— O6pamaiiTech ¢ MOABMHA C ICHXHYECKAMHU HAPYIICHUAMH Kak ¢ nauHocTsMy. He HyXHO
JleNaTh IPeKIeBPEMEHHBIX BHIBOJIOB Ha OCHOBAHHH OTIBITA 0OIIeHys ¢ APYTUMH JIFOIBMHA
C Takoi xe (popMOH HHBATUAHOCTH.

— He ciieayeT KyMarh, YTO JIOY ¢ IICHXHIECKUMHE HAPYIICHHUAMU 6oJee APYTHUX CKIOHHBI
K HacIHIO, D10 Mid. ECiu BBl APYKETHOOHE!, OHH Gy/yT YyBCTBOBATH CE0s CIIOKOHHO.

— HesepHo, 9TO JIOAM C TICHXMYECKUMH HApyMCHUAMA MMCIOT npoGiieMbl B IOHAMAHUK
VI HIDKE TI0 YPOBHIO MHTEIUIEKTa, 4eM OOJbIIMHCTBO nroziei.

—_ FEcniu ueioBeK, WMCIONIMI [CHXHYECKHE HapyIIeHHs, PacCTpOCH, CIIPOCHUTE €TO
CIIOKOMHO, 4TO BBl MOJKETE CHENATh, YTO0BI IOMOYb EMY.

— He ToBOPHTE PE3KO C YENOBEKOM, HMEIOIIMM ICHXHIECKUE HapyIIEHHs, JaXe eClIu y Bac
€CTb Il TOr0 OCHOBAHHUSL.

5.6. Ipasuna smuxema npy 0OUeHuy ¢ UHBANUOOM, UCNBIMBIEAIOWUM 3AMPYOHEHUS 6 peHus

— He wrHopupyiiTe NIOfieH, KOTOpbIM TPYAHO TOBOPHTE, [OTOMY YTO NOHATh X — B
BalllUX HHTEpECaX.

— He nepebupaiite 1 HE MONPABIITHTE YCI0BCKA, KOTOPBIl HCIIBITHIBACT TPYAHOCTH B PEUH.
HauuHaiiTe TOBOPHUTH TOJNBKO TOIZa, KOraa ybeaurech, YTO OH YK€ 3aKOHYHI CBOIO
MBICIIb.

— He meITaiiTech YCKOPUTH pasroBop. byapTe TOTOBBL K TOMY, HUTO PasroBOp C YENOBEKOM €
3aTpy[HEHHOM pedbio 3aiiMET y Bac Gonplue BpeMeHH. Eciy BBl CHEmMTE, JIyHIIC,
H3BHHUBIINCH, JOTOBOPHUTECS 00 OOLICHUH B IPYroe BPEMIL.

— CMoTpuTe B JULO COOECEAHHUKY, noJzepKUBaiTe Bn3yaanmﬁ koHTakT, OTHaiiTe 3TOH
Oecenie Bce Ballle BHUMaHHE.

— He mymaiite, 4To 3aTPyAHCHHS B pedd — [OKa3areNib HU3KOTO YPOBHS HHTEJUICKTA
YeJIoBeKa.

— CrapaiiTech 3aJ1aBaTh BOIIPOCHI, KOTOPBIC Tpe6yI0T KOPOTKHX OTBETOB MJIM KHBKA.

— He npuTBOpsiiTech, €C/IM Bl HE MOHLIH, €TO BaM CcKa3amu. He CTeCHSHTECh
nepecrpocuts. ECu BaM CHOBA HE yHANOCh MOHATD, HONPOCHTE TIPOM3HECTH CJIOBO B
Gotee MeUICHHOM TEMIIE, BO3MOXKHO, 10 OYKBaM.

— He 3a6biBaiiTe, YTO UENOBEKY C HAPYLICHHOH pEUbIO TOXKE HYXKHO BhICKasaThes. He
nepe6uBaiiTe €ro U He MOJaBIAHTE. He TopomuTe FOBOPAIIETO.

— Ecnu y Bac BO3HHKAIOT MPOO/IEMBI B OOIEHNH, CIIPOCUTE, HE XOUET JIM Ball cobeceIHUK
HCIIONB30BaTh APYroif cnocob — Hamucarh, HaledaTars.
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